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Increase in Physical Abuse





Spanking related to Physical Abuse

■ Spanking raises odds of child physical abuse 
by 3x (OR=2.7) 

■Spanking with an object raises odds by 9x 
(OR=8.9)                                  Zolotor, 2008
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“Social norms regarding physical discipline  

the most prevalent risk factor for child abuse 
in the United States.” 

Klevens and Whitaker (2007), p.371

“Social norms regarding physical 
discipline may be the most prevalent 
risk factor for child abuse in the 
United States.”

− Klevens and Whitaker, p.371



Currently 54 Countries prohibit 
corporal punishment in all 
settings, including the home. 

54 0f 195 = 28 % of all countries
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Dear$Parents$began$as$an$idea$inspired$
by$the$Dear$World$campaign$that$originated$
in$ the$ city$ of$ New$ Orleans$ post:Katrina.$
The$ New$ Orleans$ Children’s$ Advocacy$
Center$has$partnered$with$Professor$Cathy$
Taylor$of$Tulane$University$and$her$ team$
of$researchers$to$create$an$innovative$new$
approach$ to$dissuade$parents$ from$using$
physical$discipline.$

Each$ message$ is$ supported$ by$ vast$
amounts$ of$ peer:reviewed$ research$ and$
evidence$ in$ order$ to$ establish$ strong$
building$ blocks$ for$ the$ Dear$ Parents$
campaign.$ Past$ and$ current$ research$
has$shown$that$physical$discipline$ is$ less$
effective$in$the$long$run$and$is$a$major$risk$
factor$ for$ physical$ abuse.$ Despite$ these$
facts,$ physical$ discipline$ remains$ widely$
practiced$and$is$seen$as$acceptable$by$the$
American$public.$

After$reviewing$a$Dear$World$campaign$at$
the$New$Orleans$Jazz$&$Heritage$Festival,$
Stacie$ Leblanc$ gathered$ the$ NOCAC$
team$and$their$children$to$take$photos$with$
powerful$messages$written$ on$ their$ body$
to$ dissuade$ parents$ from$ using$ physical$
abuse.$ In$ response$ to$ the$ prevalence$ of$
physical$discipline$ in$Louisiana,$ the$Dear$
Parents$ campaign$ uses$ powerful$ images$
of$messages$written$on$children,$parents,$
and$community$leaders$to$promote$change$
and$education$on$the$facts$about$physical$
discipline.$

The$ campaign$ is$ targeted$ at$ the$ New$$$$$
Orleans$ population$ with$ three$ main$
objectives:$do,$think,$and$feel.$

DO :$ Parents$ need$ to$ pause$ before$$$
hitting$ their$ children,$ refrain$ from$ using$
physical$ discipline,$ and$ seek$ help$ if$
needed.

THINK:$ Parents$ must$ realize$ that$
hitting$ children$ is$ harmful$ and$ there$ are$$
effective$ non:physical$ alternatives$ to$
corporal$punishment.

FEEL: Parents$should$have$empathy$
for$their$child$and$feel$motivated,$able,$and$
unashamed$to$seek$help$when$needed.

A$vast$body$of$research$has$shown$a$clear$
correlation$ between$ physical$ discipline$
and$ aggression,$ poor$ relationships$ with$
peers$ and$ parents,$ and$ other$ behavioral$
problems.$ Physical$ discipline$ has$ also$
been$shown$to$be$less$effective$in$the$long$
run$than$other$forms$of$discipline$and$is$a$
major$risk$factor$for$physical$abuse.$

The$ Dear$ Parents$ campaign$ focuses$
on$ the$ attitudes$ that$ lead$ parents$ to$ use$
physical$ discipline$ and$ create$ messages$
to$help$change$these$attitudes.$Though$in$
preliminary$stages$of$testing$the$campaign,$
we$ continue$ to$ pour$ extensive$ time$ and$
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messages$and$images.$The$Dear$Parents$
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public$attitudes$and$opinions$on$childhood$
physical$discipline.
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2/19……..The American Psychological Association 
11/18………….The American Academy of Pediatrics  

The American Academy of Child and Adolescent Psychiatry  
The American College of Emergency Physicians  

The American Medical Association  
The American Professional Society on the Abuse of Children  

The U.S. Centers for Disease Control  
The Association for Child and Adolescent Counseling  

The National Association of Counsel for Children  
The National Association of Pediatric Nurse Practitioners  

The National Foster Parent Association 

Professional and public health organizations with policies that 
parents not use physical discipline:
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No Hit Zones study demonstrated: 
 NHZs have considerable promise for changing 
attitudes about and increasing intervention around 
parent-to-child hitting.”

 
  



No Hit Zones study demonstrated: 
 “(NHZs) are a promising means of changing medical 
staff attitudes and behaviors around parent-to- child 
hitting at medical centers. 



Reasons for NHZ in 
medical centers: 
1. Medical professionals 
are key informants  





3/4 of pediatricians do not support the use of spanking
80% don’t expect positive outcomes from spanking



US pediatricians' attitudes have 
changed substantially about this issue 
over the past couple of decades.

Sizable amount believed that their 
colleagues had more favorable views 
of Corporal Punishment.

This discrepancy might make some 
pediatricians (who are opposed to 
CP) less likely to make their opinions 
on this topic known to their 
colleagues as some of them may be 
experiencing some “pluralistic 
ignorance.” 

“Pluralistic ignorance”  
or Silent Majority 



Reasons for NHZ in medical 
centers: 
2. Parents hitting children is 
common in medical settings.  
       -50% physicians  
       -27% nurses & direct staff  
       -17% non-direct staff 
Report witnessing hitting and 
unsure what to do. 



Reasons for NHZ in 
medical centers: 

3. Witnessing violence can 
be upsetting and stressful 

4. Professional and ethical  
obligation to intervene
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“Study has demonstrated that NHZs have 
considerable promise and more needs to be 
done to publicize the NHZ and make the 
materials visible and available to all families 
and visitors.”





 
NO HIT ZONE TOOLKIT 

 

Name, 

Date, 

& Location 

Policy 

 

 

Education 

for Staff 

 

Resources / 

 Pledge for Parents 

Resources  

for Children 

Promotional 

Materials 

Other 

Educational 

Material 

Media  

Coverage 

Children's Hospital 
New Orleans via 
Audrey Hepburn 
CARE Center and 
New Orleans 
Children’s Advocacy 
Center (NOCAC) 
 
8/28/2017 
 
New Orleans, LA 
 
Level: Regional  
 
1101 Calhoun St. 
 
Children’s Hospital 
at Calhoun Campus 
 
17 Clinics - 
2 New Orleans, 5 
Metairie, 1 
Westbank, 1 North 
Shore, 1 River 
Ridge, 1 Destrehan, 
2 LaPlace  
 
How to Register: 

 
 

 
 
 
School Policies 
 
 
Church Policies  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
No Hit Zone 
Training Video  
 

 
 
Training 
Schedule 
 

 

 

 
 

 
 

 

 

 
Exterior Quantity: 25 

 
Interior Quantity: 180 
Signage 

 
Material Folder 

 
Badge Stickers 

 
Magnets 

 
 
500 images of key 
informants 
translating 
research for 
screensavers 
 

 
 

 
 

 

WWL-TV News 
Video 
 
Healthcare 
Journal of 
New Orleans 
 
Children's 
Hospital New 
Orleans 
Publication 
 
 

 

 

 

7

www.bit.ly/NHZRegistration 
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To Change a Cultural Norm 

Policy  

CHILDREN'S
HOS P ITAL

POLICIES & PROCEDURES
Department: Care Center
Policv Number: ADM -,154
Effective Date: 8t2Bt17
Revised Date:
Reviewed Date:

Policy Title: Protocol for Enforcing No Hit Zone at Children's Hospital

Purpose:

1. To create and reinforce an environment of comfort and safety for patients, families and staff.

2. To provide clear procedures for addressing situations in which adults are using physical discipline with children, or
to de-escalate a situation in which caregivers begin to raise their voices, or show other signs of stress and inappropriate
behaviors that occur prior to physical discipline.

Definitions:

Policy:

1. The Hospital shall implement a "No Hit Zone" which is an environment in which no adult shall hit a child, no
adult shall hit another adult, no child shall hit an adult, and no child shall hit another child.

a. The policy will be implemented on all campuses and property including all owned and leased
properties, buildings, grounds, parking garages, and parking lots.

2. When hitting is observed, it is everyone's responsibility to intem.rpt the behavior as well as communicate
system policy to those present.

3. Staff will not be expected to place themselves in a dangerous situation by confronting violent behavior;
security or police should be notified through established procedures whenever staff has concern for their
physical safety or the safety ofpatients, visitors or other staff.

a. If necessary, social services or department vice-president should be notified through established
procedures.

Procedure: TRAINING AND REPORTING PROCEDURES

Training and Prevention:

1 . All staff will be made aware of hospital policy that is in place to ensure and reinforce an environment of
comfort and safety.

2. All hospital staff will be provided training opportunities within first year of implementation and ongoing
during CORE, orientation for new staff.

3. Materials provided during training will include: brochures, posters, and videos educating on the No Hit Zone.

Reporting and Response Procedure:

l. Staff will identify and respond to situations that compromise the safe environment utilizing the education they
are provided with.

2. The following steps will be taken when hifiing or other disruptive behavior is witnessed:

a. Respond in a nonjLrdgmental rvay.
b. Empathize with the frustrations and stress the involved individuals may be experiencing. Remind them

that Children's Hospital of New Orleans is a 'oNo Hit Zone," that is, no physical violence is tolerated.
c. Try to have conversations rvith the involved individuals out of earshot of others, and if possible

including the child, so the individual is not embarrassed.
d. Avoid making threats.

CHILDREN'S HOSPITAL POLICIES & PROCEDURES - POLICY # ADM-154 _ PAGE 1
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Quality Permanent Signage  
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WHYA,,NO HITZONE"?
No Hit Zones create an environment of comfort and safety for parents,
families, and staff present in our facitity. No Hit Zones set a precedent
within the community and estabtish a commitment to the promotion of
effectrve parentrng technrques.

DIDYOU KNOW...
As of 2016, the cDC defines physicatabuse as "the use of physicat force,
such as hitting, shaking, burning, or other shows of force against a chitd "

Hitting includeg spanking, slapping, tapping, whooping, smacking,
and paddling.

Even though physicat harm may not be intended, hitting chitdren,
including spanking, hurts them both physicatty and emotionatty

DEAR PARENTS
The way you respond and react to your chitd sets the standard for your
relationship with them.

Corporal punishment - no matter the intent -strains the parent-child
relationship by creating an environment of fear, confusion, and anxiety
instead of one of guidance and respect

-DOBBs, SMITH, & TAYIOR,2006

ln the moment, the fear caused by spanking may make your child listen,
but will not change how they act in the'jHirrorr&cRocAN-rAyLoR, 

2016

Children want to please you, so clearly and catmly help them understand
why their behavior is wrong.

.DOBBS, SMITH, & TAYLOR, 2006)

D!FFERENT METHODS WORK FOR DIFFERENT AGES AND
DEVELOPMENTAL LEVELS. WHEN DECIDING ON A PUNTSHMENT, 8E...

NO ADULT SHALL
HIT A CHILD
NO CHILD SHALL
HIT AN ADULT
NO ADULT SHALL
H IT ANOTH ER ADU LT
NO CHILD SHALL
H IT ANOTH ER CH ILDr REASONABLE

I RELATE ITTO THE BEHAVIOR
I RESPECTFUL
r REVEAL IT IN ADVANCE

CHILDREN'S HOSPITAL IN
NEW ORLEANS IS A NO HIT ZONE.

PI.ru/M flID I]I[H[S l'JITtl )/flJR

C|ITDRTN IOITRB[IIIS TO R I'IRRII
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Staff Training 



Painless Parenting
Training

Provides training for pediatricians 
and professionals on how to talk to 
parents about No Hit Zones

Practice communicating three 
messages:

1. Spanking is harmful
2. Spanking is ineffective
3. There are effective 

alternatives



 

Communication must include education on:
- ineffectiveness of physical punishment as a parenting 

strategy, 
- the adverse psychological effects of physical punishment on 

children, and 
- the benefits of alternative disciplining strategies

 (APS, 2014; CCCH, 2010; Oates, 2010; RAC

Essential to provide parents with free and convenient access to 
education about new disciplining and emotion-regulation 
strategies.
Despite Triple-P's strong evidence base, Australian community 
service agencies suggest that no single parent-ing is suitable for 
all parents and, therefore, advocate the funding of a variety of 
parenting programs (Horin, 2009).

Parents' attitudes toward physical punishment of children are 
influenced by professionals' opinions (Taylor et al., 2011)

Love, not Slaps'



Top 10 Painful Parenting Excuses
“I turned out ok” …We will never know how good you could 

have been.  Are there other risky things 
your parents did that you don’t do?

“Tried everything else” Tell me about that…
“Teaches respect” Respect or Fear?
“Kids need discipline “ Yes, kids need guidance that works.
”Get’s the point across” Hitting doesn't teach
“Kids need consequences” Yes, children need to learn.
“Spanking does not hurt” Even without injury, it causes harms.
“Some kids need it” Yes, kids need special guidance.
”It’s my business- don’t 
judge me.”

I don’t judge or shame parents who don’t 
know the scientific brain and health harm.

Spare the Rod, Spoil the...” The Rod…the Staff comfort and guide.







When threats or hitting is  
observed 

it is our responsibility to 
intervene and communicate our 

policy.
See something. 
Say something.



Respond in a 
nonjudgmental way.



See something. 
Say: 

“For the safety and 
protection of everyone, 
we are a No Hit Zone.”



“I am obligated to say 
something.” 
Offer help: 

“What can I do to help you?”



If you have a cause believe that 
a child has been injured or the 

discipline is unreasonable, 
intervene (ADM 132) and 

immediately report (ADM 18) to 
social services during the day 

and nursing supervisors nights 
and weekends. 

  



Remind them that 
“This is a 

No Hit Zone.”



Thank you for being 
a part of the 

solution.



WE ARE A NO HIT ZONE 
MAKING A DIFFERENCE



Recognize 
the situation 

“Waiting is hard”
“Parenting is hard”

Respect 
their role

“You are the parent. 
We are not trying to step 
into your role” 

Remind: 
This a No 
Hit Zone 

“For the safety and 
protection of everyone, We 
are a No Hit Zone . 
I am obligated to say 
something” 

Respond 
with 
resources

“How can I help you?”

See 
something, 
Say 
something…
Intervene



A. Shame the parent as a bully and tell 
then they need  parenting classes.  

B. Scream stop hitting or I will call child 
protection. 

C. It is not my place to approach them. 
D. Approach calmly and say this is a 

No Hit Zone and ask how you can 
help.

You see a parent in the waiting room grab child 
and raise hand to hit.

Scenario: Waiting Stress 



A. Don’t say or do anything. It’ s not my 
business.

B. Ask: “Is there anything I can do to 
help? I am obligated to let you know 
this is a no hit zone.

C. Suggest that the yelling is not helping.  
D. Say: “If you hit your child, we call child 

protection.”

In the bathroom and you hear a parent raising 
their voice and threatening to spank a child.

Scenario: Bathroom



 
The parent is obviously stressed, frustrated, raising voice at whining 
child who won’t sit still.

Scenario: Observe Parental Stress 

A. Ignore the behavior until it excalates to 
hitting.

B. Approach calmly. Ask how can help. 
Offer to get them No Hit Zone 
distraction materials.   

C. Give suggestions on how to be a better 
parent by coming prepared with toys and 
snacks.

D. Tell them if the child is hit that child 
protection will be called.



You are in the parking garage and you see a 
parent struggling to get a child into the clinic and 
threatening to spank. 

What do you do? 
A. It isn’t inside so ignore. 
B. You didn’t see what the child did so you can’t 
say anything. 
C. Explain that Children’s Hospital property is 
a No Hit Zone and offer to help them get into 
the building. 
D. Pretend like you didn’t see anything so you 
don’t embarrass them.

Scenario:



Scenario: Waiting Stress 



Do Don’t

Respond with 
compassion “Hi, How can I help?” Don’t Judge

Recognize the 
situation “Waiting is hard” Don’t Threaten

Remind privately “This a no Hit Zone” Don’t Shame

Respect  “Thank You for respecting our 
policy” Don’t Blame

Respond with 
Resources “Check these out” Don’t Threaten 

Recommend 
alternatives

Offer distraction game like I spy or 
Guess what animal I am think of.. Don’t Shame

Report if needed 
Call Social Services, nursing 
supervisor or security only if 
needed

Don’t Threaten 
with reporting



Preliminary results suggest that the No Hit Zone 
training video with scenarios are effective in 
changing attitudes and beliefs. 
Showing:
Decreased positive attitudes towards CP
Increased negative attitudes towards CP



Reaching groups with information and resources

Enhancing an individual's capability of prevent injury and promote safety

Informing key providers who will transmit skills and knowledge to others





Distraction Materials for Children



www.facebook.com/NOCAC 



The parents who reported that they had 
spanked their children were even more 
likely to say that their attitudes about 
discipline had changed after reading NHZ 
materials (36.4%, compared to 20% among 
non-spankers), 
to now think spanking is harmful (36.4% vs. 
21% among non-spankers), 
to now think there are better ways to 
discipline than spanking (50% vs 29% 
among non-spankers), and 
to think medical staff should intervene 
when parents hit children (45.5% vs 25.7% 
of non- spankers). 

Effectiveness of NHZ Materials  





Defined Harsh Corporal punishment : 
 -12x per year for at least 3 years  
-object used 1x/year such as belt, hairbrush, 
or paddle  
-disciplinarian was a custodial adult  

Results—Gray Matter was reduced by  
-19.1% in the right medial frontal 
-14.5% in the left medial frontal 
-16.9% in the right anterior  

-Significant correlations between these 
regions and performance IQ on the 
WAIS-II

Excluded: 
-physical abuse that resulted in injury 
-CP used for discipline, with parents not 
in emotional control, and striking out of 
anger 









Organization 
Practice: 

Screen Savers  



Trainings Available: 
1. No Hit Zone 

Presentations for Staff 

2. Role Play Workshop: 
Painless Parenting 

Email Stacie@theUPinstitute  

  






